
QUAIL RIDGE RESIDENTS’ ASSOCIATION
MINUTES OF ANNUAL GENERAL MEETING

MONDAY SEPTEMBER 30, 2019

Call Meeting to Order

Alan Sherbinin, Director called the meeting to order at 7:00 pm. Approximately 60 residents and
guests attended. Alan thanked our long standing local sponsors, the Four Points Sheraton, for 
donating the venue and Starbucks, for providing the coffee.  Alan also announced that we have 
arranged a new service to members with our financial service provider.  Membership dues can now be
paid via e-transfers to: tanisread@gmail.com.

1. Approval of Agenda
No changes were made to the Agenda that was circulated prior to the meeting.
Motion: To approve the Agenda of the Quail Ridge Residents' Association AGM, dated Monday, 
September 30, 2019 as circulated. Seconded. Carried.

2. AGM Business
2.1 Minutes of AGM dated October 12, 2018.
Motion: To approve the Minutes of the Quail Ridge Residents' Association dated Thursday, October 12,
2018 as circulated. Seconded. Carried.

2.2 Financial Statements
The September 26, 2019 Interim Financial Statements as presented are the accepted Financial 
Position as of Sept 26, 2019.  Final September 30, 2019 to be submitted for approval by the general 
membership along with the AGM minutes at the 2020 AGM. 
Motion: To approve the Treasurer’s Interim Report as prepared by Tanis Read with total funds as of 
Sept 26, 2019 equaling $16,965.35 as circulated. Seconded. Carried.

2.3 Slate of Directors for 2019/2020
Alan Sherbinin expressed appreciation to last year’s directors and a special ’Thank-you’ to Donna 
Easton for her years serving as a Director.  Appreciation was expressed to everyone who volunteered 
this year for the 2019 QRRA Board.

Eleven Quail Ridge residents (Maryse Harvey, Michael Henderson, Barry Kaechele, Arlene Marshinew, 
Laura Peacock, Terry Prechel, Ken Ristau, Tanis Read, Alan Sherbinin, Gordon Walter, Lynn Weger) have
agreed to be Directors for 2019-2020.
Motion: To approve the Slate of Directors as presented. Seconded. Carried.

3.0 Open Session
Alan Sherbinin called for additional topics and questions. There were no questions from attendees.
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4.0 QRRA FireSmart Committee Presentation, Glen Maddess

Glen Maddess, Chair of the Quail Ridge FireSmart Committee, declared the day as Quail Ridge 
FireSmart Community Recognition Day and congratulated attendees for everyone's efforts  to 
firesmart their homes and community.  Glen spoke on the very real dangers the community has faced 
in past years, with 2018 being the worst year on record for wildfires. Being in an urban interface 
community, residents recognize the need for firesmart action, given the fires in the Lake Country area 
and the landfill in past years. Glen discussed using the two FireSmart booklets,
the Homeowner’s Manual and the FireSmart Guide to Landscaping, that were handed out to
attendees of AGM to provide information as to how homeowners could protect their properties.  

Glen spoke about the May 4th FireSmart Clean Up day that was a great community success, with 12 
truck loads of fire debris being taken to the landfill from the community and over 50 homeowners 
taking part in the clean up efforts.  Glen noted that the Quail Ridge community is looking good in 
terms of zone 1 protection to homes.  He also praised the Okanagan Golf Club and community 
members for their efforts to clean up zone 2.  Glen also thanked the Sawdust Bakery, FireSmart 
Canada, the Neighbourhood Grants program of the City of Kelowna, the Central Okanagan 
Foundation, and Nesters Market for making the day and the barbeque such a success. While a fall 
clean up had been planned, staff shortages at the golf course have affected efforts to organize this.  
But next May, be prepared because we will be organizing another community clean up event.  The 
date will be announced in the QRRA updates.  Glen presented the 2019 sticker that will update the  
FireSmart sign at the entrance to the community that presents our success this year.  

5. Motion to Adjourn the AGM
Motion: To Adjourn the AGM. Seconded. Carried.

Adjournment. The meeting adjourned at 7:20 pm

Community Presentations

Kelowna International Airport 
Phillip Elchitz,  Senior Operations Manager 

– The Airport celebrated reaching its 2 millionth passenger in 2019.  As well, it launched Swoop 
that provides a 40% reduction in fares. Philip spoke to the value of having low cost providers 
like Swoop and Flair (with its YLW – Edmonton run) because these help to drive prices down.  

– 2018 growth was very strong. Passengers were up 10% in 2018, with the biggest growth in 
international. This growth outpaced all of their planning scenarios and put them ahead of their
master plan.  As well, there has been a 23% growth in seat capacity since 2016. This places 
Kelowna Airport's growth well ahead of larger tier 1 airports as well as compared to “total 
combined Canadian airports” in 2018. 

– 2019 growth has slowed since April 2019. Reviewing past growth patterns of 2003-2007, the 



growth in 2012-2017 is very similar. 2019 is on par with 2018; however the Airport is expecting
3 to 4 years of no growth.

– Philip discussed the 2045 master plan and the desire to see the highway interchange to take 
pressure off of the intersection. As well, Philip spoke about the KF Centre of Excellence that KF 
Aerospace is planning to break ground on by next March.  The proposal aviation museum will 
provide meeting space up to 700 people.

– Going forward, the next goal is to “soar” beyond 2.5 million passengers.  They are budgeting 
$190 million over 10 years, with the goal of never having an airport improvement fee over $25 
and keeping the Airport debt under $40 million. Phase 1 (next April) will include a larger 
departures lounge and screening area. The goal is completion in 2 years. 

– 2045 projections anticipates noise reductions. The airport monitors noise complaints and has a
goal to answer and close complaints within 30 days. Currently Quail Ridge had 6 complaints 
with 1 open. Noise exposure contour maps were presented and Philip spoke on the data 
collection that they are undertaking from residents' noise complaints to potentially then 
present a larger study to Transport Canada for review.

Questions from attendees were as follows:

1. Why hasn't the Airport gone with vertical parking structures? Philip stated that it boiled down to 
costs in the short term.  Currently, it costs $40,000 per stall in a vertical structure and only $10,000 per
stall in its current plan.  Eventually they will move to vertical parking – in fact, they are in discussions 
with a company that builds parkades that you can add on to. 
2. In the Capital Plan, new lighting is mentioned.  Will this be high intensity approach lights for bad 
weather?  Philip stated that at present, they have the ability to run with high intensity lighting but 
have been operating with a medium intensity runway environment.  The plan includes moving to high 
intensity next year.  As well, the airport is working to move over to LED lighting. Apron and taxiing 
lighting have been upgraded to LED and runway lighting will be updated over the next 1-2 years. 
3. Three or four years ago, there was discussion about charter flights to Europe.  Is this being looked 
at? Philip stated that they are still working on this.  They had been working with Condor Air, which as a
subsidiary of Thomas Cook, is now bankrupt. They are focusing on trans-border markets like Mexico, 
as well as providing more flights to Eastern Canada.  The issue is that the airport cannot offer big flight
guarantees to the airlines. They offer different incentives, such as their low cost model.
4. Why is Alaska Airlines cutting back?  Philip explained that Alaska Airlines used to have 3 flights a 
day.  They had run into a pilot shortage and because Kelowna was a smaller market, these pilots were 
moved and flight scheduling reduced.  As a result, passengers began using other providers so the 
reduced demand for Alaska flights in general triggered another cut back such that there is only 1 flight 
per day now.  The airport has been working with Alaska Airlines so we will see a second flight returned
but the overnight flight will not return.  The airport is now aggressively working on the Seattle market 
but the need for increased security checks from the Trump administration means increased cost. 
5. How will the change in ownership in Westjet will this impact us?  Philip suggested that there 
shouldn't be any changes in the near future.  They, like other airlines, are running into the issues with 
the Max 8, so there are issues with Toronto service and there are rumors that Westjet will be sold to 
Delta. As well, there were issue when Air Transat pulled out and he is hopeful that the sale to Air 
Canada will be advantageous. 



Argus Properties Ltd. 
Andrew Ambrozy, Director of Construction
Trevor Morgan, Director of Hospitality

– Trevor Morgan spoke about the changes residents will be seeing over the next few years.  
Argus' plans have been based on the phenomenal occupancy rates in the area, with the Four 
Points running at a 90% occupancy year round. The Hampton is expected to open December 
8th, with the grand opening celebration scheduled for December 11th. All residents are invited 
to attend. The Hampton will have 140 rooms, 40 of which will be full suites. As well as the 
traditional complimentary breakfast offering, guests will have access to an indoor pool, 3000 
square feet of meeting space and heated underground parking.  The next phase of 
development will include expanding the Four Points.  The Four Points currently has 120 rooms 
and will be expanded with the addition of 60 more rooms.  This construction will be in the 
direction of Innovation Drive and will also include an expanded kitchen. The third phase will 
include a third hotel 3 or 4 years down the road. A deal has been signed for this third branded 
property. Trevor invited residents to Argus' Innkeeper's Gala (November 16th) at the Eldorado 
Hotel to celebrate Argus hitting the million dollar mark in terms of donations to Kelowna 
General Hospital. 

– Andrew Ambrozy spoke of about the recent change from commercial industrial construction to
the hospitality sector.  Argus purchased the Eldorado Hotel and Manteo Resort, as well as built 
a hotel in Fort St John.  The Hampton represents their 5th hotel. Argus sponsors Okanagan 
College's carpentry program and hires from here.  It also sponsors UBCO and sponsored a 
family from the Bahamas whose home had been destroyed. Argus is celebrating its 50th year in 
business and sees itself as in it for the long haul.  Andrew provided attendees with a look into 
the creative construction methods it employed for the Hampton. Modular units, built by 
Metric Modular in Agassiz, are modular floors that were then trucked up to Kelowna.  The 
result was fewer issues on site and increased speed of final construction, saving 4 months in 
their planning. As well as the Hampton opening in December, the Canco gas station is 
scheduled to open in mid October.  Canco will likely have a loyalty card and Andrew stated that
Canco, as an aggressive competitor in the market, might spark gas wars.  There will be a Pita 
Pit, A&W (December) and Subway (January 2020) going in in this area as well. They have 2 
commercial spaces going in: a 5500 sq ft commercial space (that is in for a development 
permit) and a 30, 000 sq ft office / industrial facility. No tenants set for these yet.

Questions from attendees were as follows:

1. What are you doing about parking? Trevor explained that their extended stay parking has moved 
and once the third hotel goes in, there will be more.
2. What was the purpose of the round about? Andrew suggested that it is tied to the extension of 
Hollywood Road and that it was a City of Kelowna decision. Eventually, when the Four Points is 
expanded, access to Innovation Drive from Airport Way / Quail Ridge Boulevard will be closed.  There 
will be access between developments via parking areas.
3. Why was 4 way stop removed? Apparently Quail Ridge Boulevard was always supposed to go 
through.
4. Concern was expressed about the need for a second emergency exit for Quail Ridge. Andrew stated 
that this would need to be discussed with the City of Kelowna. 



Planning Department, City of Kelowna
Dean Strachan, Suburban and Rural Planning Manager

– Dean Strachan spoke of the 2 major City Plans – the Airport Master Plan and the UBC Plan – 
and how these impact the Official Community Plan (OCP) that is currently under review.  The 
OCP includes a Gateway Transportation Master Plan. 

– The Gateway Transportation Master Plan includes plans for access to the highway from airport 
plus the UBCO area.  This plan will be going out for public consultation in early 2020. 

– Dean spoke of developments in the area near UBCO for a Transit Terminus that would house 
buses and provide maintenance. Their current facility is just too small to prepare for future 
growth. Grant applications are out to help fund this facility. There is also zoning for residential 
in this area. There will likely be an impact on traffic from this area in early morning and later in 
day as buses come in and go out.  

– Dean spoke about the Hollywood Road North extension to support the Transit Terminus and 
run behind the commercial development in the area. The extension was designed quite some 
time ago and is under part of the discussion with the Gateway Transportation Master Plan 
review.  The idea is that Hollywood Road North (near Sexsmith) would connect north through 
to the airport area. There is a design for interchange that Philip spoke of but this is under 
review.  Currently looking at going under the highway. But there are issues because there are 
different grades of land so the concept is still under review.

– Dean spoke to the need for the OCP to remain current.  It is forecast that 50,000 people will 
relocate to Kelowna over that next 20 years (anticipated most relocating from BC and other 
parts of Canada).  As well, the plan is based on the assumptions of an aging demographic base,
the rising cost of land, the increased demand for rental housing.  The first public engagement 
component of OCP finished last Saturday. Next parts will be more detailed and open for review
in the new year.  The plan includes a change in the growth strategy to include growth to occur 
in neighbourhood growth centres in the downtown and other key centres (i.e. South Pandosy, 
Rutland). The plan prioritizes the need for parks and public space and alternate and efficient 
transportation.

– Dean agreed with what Philip had presented in terms of a slowing in the market. While there 
has not been a slow down in long term applications (i.e. rezoning applications), there has been 
in shorter term applications (i.e. building permits).  The plan is to essentially “get ready to go 
when the market is ready to go”.  Dean spoke of the increasing diversity in the Kelowna job 
market and the need to protect commercial and industrial lands to ensure the creation of jobs.

Questions from attendees were as follows:

1. Concern was expressed about the need for a second emergency exit for Quail Ridge. Dean did not 
have details on this but stated that James Kay, a City Development Engineer, was working on it.
2. Do you have any information on a new firehall? Dean had no information.
3. Concerns were expressed about the lighting on the highway.  Dean stated that this was part of 
Gateway Transportation Plan and there will be public consultation on this piece.  He also suggested 
that anyone could contact the City of Kelowna about their concerns.
4. Is there any further information about Costco? Dean stated that Costco has a new location and is 
making application to City Council for rezoning.



5. Is it possible for land in the area of the proposed Transit Terminus for access to the rail trail? Dean 
stated that he thought this was an excellent idea.  The Hollywood Road North expansion is designed 
for multi purpose (i.e. bike use).
6. What is happening south of fruit stand? Are they building a road? Dean could not provide a 
response. However, Gord Walter of QRRA stated that he'd inquired and was told that there was a 
pumping station on that property that is being removed. So nothing is being built.
7. Several complaints were made about the state of the “Welcome to Kelowna” sign near Sexsmith, as 
well as the boulevards going into Kelowna. Dean stated that Ministry of Transportation is working on 
how that boulevard will be treated.  He believed that this was also a part of the Gateway 
Transportation discussion.  He did state that he would bring this forward with the Ministry of 
Transportation. 
8. Is the City of Kelowna looking at some areas in the downtown core that would have no vehicle 
traffic? Dean stated that this idea has been brought up as you see this in practice in Vancouver. The 
issues is that the population has to actually be moving towards this change before you can make the 
change in infrastructure. So, the City is looking at how to be ready when people are ready to make this
type of change. The critical piece is having the infrastructure in place and this hasn't been done yet.
9. What is the status of the multi family development going on the 18th (the Quail)?  The application 
going in December and further information is available on the City's website.
10. Why was 4 way stop removed? Is there a short term plan around this? Dean could not speak as to 
why this was changed in the first place and he was not sure where the engineers were with this. It 
wasn't just the Gateway Transportation Plan but also part of development in the area. He hoped that 
information would be coming out in the next few months. He will pass the questions on to the City 
Engineer.
11. The landscaping on Quail Ridge Boulevard going up to Quail Ridge looks bad. Why is this the case? 
Dean stated that generally developers do not develop the boulevards until their development is 
complete.  It wasn't a City issue because the cost of the boulevards falls on the developer. 
 

Alan thanked all presenters and attendees for coming to the meeting.  It was announced that 
PharmaSave will have flu shots available later this week.

The Community Presentation portion of the meeting ended at 8:50 pm.


